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User Experience & Technical Enhancements 
 

User Type 

(End-User, 

Administrator, 

Technical) 

Area Problem/Error 

Solution implemented/amended behavior 

Reference 

# 

End- User Correspondence – NOD 

Utah 

Correspondence Reason name change so the first 

NOD Utah Reason is listed before the second 

Utah Reason. The start reason is now 'Force 

Majeure Event Begins - UTAH ONLY' 

68427 

End-User Livanta Requester- Patient 

Info Unique ID fields 

Two new alphanumeric Patient Information 

fields have been added, “Qio Id” and “Emr 

Key”, on the Request screen for Livanta 

68396 

End-User Requester change while in 

Back Office status 

A new process (API) has been created for HS to 

consume the updates made to the Requester 

(includes esMD Requesters and non PAYD 

requests) by the RAC/Price Review process 

when a Request is in the ‘Back Office’ status.  

The request displays the changed requester 

ID/information. The previous Requester and the 

updated Requester ID number are reflected in 

the History event for the request.  

 
 

67440 

End-User Search Results Export A new column, Site Name, has been  added to 

the Request Search Export files to the right of the 

Site ID column.  

 

 
 

61145 

Technical Medical Record page 

count mismatch 

Fix in the Artifact Processor for the temporary 

workaround to correct the page count mismatch 

when multiple MR files are attached  

68170 

Technical EIQ/Ensemble API, IDSB A new optional field, CustomDelivery, has been 

added to identify that the request should be 

delivered via the Back Office process instead of 

using the existing IDSB process (CDR DocIDs). 

68304 

68305 

 

 

Technical Security Springboot security fix 68442 

 


